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Abstract  
Purpose: Marriage involves exchange of ideas and feelings. It requires honesty and sincere expression of feelings. A 
discussion between husband and wife promotes marital harmony and stability. The purpose of this study, therefore, is to 
investigate obstacles and suggested solutions to effective communication in marriage as expressed by married adults in 
Kogi State. It also examined the influence of gender, age, religion and years of marriage as obstacles to effective 
communication in marriage in Kogi State. Design: The descriptive survey research design was adopted for the study. A 
multistage sampling method comprising purposive, stratified and simple random techniques was used to draw a sample of 
660 married adults across the three senatorial districts in Kogi State.  Instrument: The research instrument adopted for the 
study was a researcher-developed questionnaire titled ‘Obstacles and Suggested Solutions to Effective Communication in 
Marriage Questionnaire’ (OSSECMQ). The instrument was validated by experts in Counselor Education Department, 
University of Ilorin. Two research questions were raised and answered. Findings: The findings of the study revealed that 
the respondents are of the view that obstacles to effective communication include getting home late on regular basis, harsh 
tone of voice during conversation and bringing up memories of past events, and suggested solutions to the obstacle to 
effective communication were; considering one’s spouse’s contribution, having trust in one’s spouse and considering 
spouse’s opinion when discussing issues. The implication of the study is that there is the need to sensitise the community 
at large on how effective communication can be practiced through seminar, awareness workshop e.t.c.
Recommendations: In relation to the findings of the study it was recommended that couples need to find ways to talk 
about their differences amicably through effective communication in order to have a healthy relationship. Couple should 
recognize everyone has a unique way of communicating his feelings and couples should enhance their relationship by 
understanding and applying a few rational communication concepts to their relationship.   
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1. Introduction 
   Marriage is an important event in the life of an individual. It has a number of dimensions and functions. Most 
religions consider marriage as sacrament and not a social construct. Oriental societies like the Japanese, 
Chinese and Indian societies have a highly conventional and traditional conception of marriage (Friedberg, 
1998). In the society (as in Nigeria), marriage is not only a matter concerning two individuals but is looked 
upon as an event involving families and communities at large. The question of individual choice of a mate or a 
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partner is limited (Rao, 1981). 
   Marriage is seen in this study as an institutionalized social relationship of crucial significance. It is almost, 
always more than a legalized sexual union between a man and woman. It is a union between a man and a 
woman such that the children born are recognized as legitimate offspring’s of both parents. 
 Marriage is beneficial to the society because it is the foundation of a family and the building block of 
a society. Marriage between a man and a woman is vital to the stability and preservation of the society in 
which a father and mother raise and nurture children. Marriage is not just the coming together of the two 
individuals. There is much more to it. To sustain a marriage, it is important that there is effort from both sides; 
a successful marriage is like a good recipe whose main ingredients are love, good communication, 
commitment, understanding, concern, care and togetherness. Most marriage partners marry in love with 
intention to honour the vow while many issues develop over time such as ineffective communication, extra-
marital affairs, jealousy, relationship abuse and sexual issues which lead to divorce. In Nigeria, fifty percent of 
marriages end up in divorce despite available marital counseling and the promise to stay together till death 
does them part (Akinade 1997, Adegoke & Esere, 1998). 
 The family (usually initiated by husband and wife) is a social arrangement based on marriage which 
involves the coming together of two different individuals whose personality traits and background are 
different. The implication is that they need understanding to live together for a time long enough to say that 
their marriage is stable. In the opinion of Akinade (1997) post-marital counseling is provided to married 
couples to address marital issues/problems likely to be faced or is being faced during the wedding ceremony 
and later in their relationship as husband and wife. In essence, post-marital counseling is provided to married 
couples to enable them acquire information capable of bringing about marital adjustment and stability (Esere, 
2002; Oniye, 2004). 
 Marital stability is said to exist when a couple is able to live together in their marriage for such a long 
time in peace, harmony and conjugal bliss for the realization of the goals of marriage. A stable marriage is not 
one in which there are no conflicts or misunderstanding, rather it is one which the couple has the ability to 
reduce the frequency of conflict as well as managing the few ones from degenerating into crisis. Thus, marital 
stability is the existence of relative peace and harmony over a long period of time among married couples 
(Esere, 2006). 
 Marital stability connotes a marriage held together by such things as being good listeners, respecting 
one another, having a good sense of humor, knowing how to have fun, being willing to adapt, accepting that 
one cannot change his/her partner, and thinking rationally (Sheri & Stritof, 2005). 
 A most important factor for marital stability is the role of effective communication Esere (2001). 
Agbana and Odewumi (2001), Ayodele (2001), Esere (2002) Oniye (2004), Sherif and Stritof (2005), Esere 
(2006) all noted that effective communication is a prerequisite for marital stability. Specifically, Ayodele 
(2001) opined that for marriage stability, couples must not communicate through their children either written 
or oral. Instead, they should endeavour to always sit together and talk over their differences. 
 Mental and emotional health and consequent happiness, is a result of relationship (Esere, 2008). A 
relationship is a complex and mysterious phenomenon that exist between two. Two people create a relationship 
and the relationship in turn creates them. Each one is a world unto himself with long past and future 
possibilities (Esere, 2006, 2008). When the two worlds converge, there is intimacy and the feeling that life is 
worth living (Omotosho, 1994). A large part of human behaviours is concerned with sending, transmitting or 
receiving messages. This is referred to as communication (Idowu & Esere, 2007) but virtually everywhere 
(especially in the home). Ipaye (1995) noted that ‘’there is discernible evidence of communication gaps, 
misconstructed intentions, misinterpreted and misunderstood messages, inappropriately transmitted and poorly 
received messages’’ (p.61). 
 Take for instance the story of a couple who had been married for twenty years and who went for 
assistance from a family therapist. In spite of a number of counseling sessions no headway could be made in 
putting their relationship right, as they were not sufficiently open. Finally, the counselor convinced the couple 
to express frankly what each resented in the other. The husband after a lot of coaxing blurted out in a fit of 
emotion. “I wish you wouldn’t always serve me those damned boiled eggs”. The shocked wife regained her 
composure and replied, “I dislike the boiled eggs myself. But I was making them thinking it was your 
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favourite” (Avril, 1995; Esere, 2008). 
 Sincere communication, open and sympathetic, conveying ones’ feelings and needs served as 
solutions to marital relationship problems (Esere, 2008). Because of the layers of meaning, the messages sent 
in communication are not always the message received. To pick up the right meaning, one’s spouse has to 
vibrate with him/her on a feeling level (Esere, 2000). Gable, Reis, Impett and Asher (2010) found that married 
people feel tensed, worried, neglected and frustrated if their partner expects more than they are using to give 
back. 
 According to Ellis (1967), marital instability and maladjustment result from irrational, non-subjective 
feelings. Ellis (1973) explains that marital relationship could be ended because of spouses’ faulty and irrational 
perceptions which do not encourage marital joy or happiness, satisfaction and emotion stability. 
 According to Esere and Idowu (2000), good marriage does not just happen; it is deliberately built. 
Effective communication is one of the elements that foster a healthy marital interaction. Spouses achieve 
marital happiness and satisfaction when they are sufficiently open to each other and work together to resolve 
issues and problems that emanate between them. Working or reaching a consensus together builds intimacy 
which unpleasant circumstances and unexpected crises cannot easily destroy. To this end, this study aimed at 
investigating the obstacles to effective communication in marriage as expressed by married adults in Kogi 
State and suggest possible solutions to the problems. 
Statement of the Problem 
 Communication in marriages is very important. Over the years, poor and ineffective communication 
in marriages has affected the growth and development of many homes. Ability to communicate effectively is 
regarded as central to the establishment of good marital relationship (Esere, 2001). Without good 
communication, the establishment of facilitative relationship which changes can take place in values, attitude, 
feelings, knowledge, beliefs and ultimately habits and practices is impossible (Esere, 2006). This could be so 
because communication is part of the development, maintenance, deterioration or termination of relationships 
especially, the marriage relationship (Ojiah, 2004). 
 Communication is however a major source of marital success. Without communication, it is 
impossible to resolve misunderstanding or conflicts, without communication there is no growth among married 
partners. Ineffective communication can lead to numerous family breakdowns. Communication is the missing 
link in an unhappy marriage; it is an essential tool in stabilizing a marriage. 
 Researches have been carried out on the effect of communication in marriage. Filani (1985) worked 
on experimental study of the effects of communication skills training on marital adjustment and styles of 
communication of educated couples in Ogbomoso. The study found that poor communication leads to 
breakdown in marriages and if people can be humble enough to be trained on how to be good communicator, 
and then there will be a good marital relationship. Salifu (2009) studied styles of communication and marital 
adjustment of educated couples in Ankpa, Kogi State. The study found that couples who established good and 
sound communication styles are likely to have pleasant relationships. 
 Thus, a lot of research work has been done in the area of marriage and marital relationship. However, 
to the best of this researcher’s knowledge there are little or no study for now that has concentrated on finding 
out obstacles and suggested solutions to effective communication among married adults in Kogi State. The 
purpose of this study is to close the gap in research by investigating obstacles to effective communication 
among married adults in Kogi State and suggest possible solutions to the problems. 
Research Questions 
 The following research questions are formulated to guide the conduct of the study. 
1. (1) What are the obstacles to effective communication in marriage? 
2. (2) What are the suggested solutions to effective communication in marriage? 
Methodology 
Research Design: Jekayinfa (2005) maintained that survey research enables the researcher to collect 
information from a representative sample of the population to describe existing situations. Descriptive survey 
also focuses on people, their knowledge, belief, opinion, practices, perceptions, attitudes, and behaviour. 
Hence the survey research is considered to be the most appropriate for the study. 
Sample and Sampling Procedure: The population of this study comprised of all married adults in Kogi State. 
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The target population is all married adults working in a secondary school setting in Kogi State. A total of 660 
respondents were drawn as sample to represent the population.  
Instrumentation: A researcher-designed instrument tagged Obstacles and Suggested Solutions to Effective 
Communication in Marriage Questionnaire (OSSECMQ) was developed for the study. 
The OSSECMQ has three (3) sections – section A is demographic information about the respondents. 
Sections B and C contain 15 items each on a four point Likert scale SA, A, D, SD on the two variables of the 
study, that is obstacles and suggested solutions to effective communication in marriage respectively. All items 
on the instrument were generated largely from related literature. 
Psychometric Properties: Content validity was used to validate the instrument since it would enable the 
researchers to focus on obstacles and suggested solutions to effective communication in marriages. The 
instrument was given to a sample of twenty (20) selected married adults outside the sample scope but within 
the same geographical location. Instrument was given to the same set of married adults to respond to the 
instrument the second time. The Pearson’s Product Moment Correlation Co-efficient was used to compare the 
scores from the two administrations. The result yielded 0.72 which was significant at 0.05 level of alpha. This 
suggested that there was correlation between the two sets of scores. Hence, the instrument is reliable. 
Method of Data Analysis 
 Descriptive statistical methods were used by the researchers to analyse the data that was collected for 
the study. Frequency counts and percentage were used for the demographic data in section “A” while mean 
ratings were employed for the analysis of the research questions 
 
Results 
This section presents the detailed analysis of the data gathered from the respondents.  
Demographic Data 
 This section presents the results of data obtained from the study in frequency counts and percentage. 
In the presentation below are the distributions of respondents by the personal variables of gender, religion, age 
and length of marriage. 
Table 1: Distribution of Respondents  
 Frequency Percentage 
Gender   
Male 300 45.5 
Female 360 54.5 
Total 660 100 
Religion   
Christianity 400 60.6 
Islam 220 33.3 
ATR 40 6.1 
Total 660 100 
 
Table 1 presents the distribution of demographic data of the respondents. The table shows that 300 
(45.5%) of the respondents are Male, while 360 (54.5%) of the respondents are female. 400 (60.6 %) of the 
respondents are Christians, 220 (33.3%) of the respondent are Muslims, while 40 (6.1%) of the respondents are 
African Traditionalists. 
Table 2: Means and Rank Order of Respondents’ views on Obstacles to Effective Communication in 
Marriage 
Ite
ms 
No
. 
In my own opinion obstacles to effective communication in marriage 
include: 
Me
ans  
Ra
nk  
7 Getting home late on regular basis  3.7
5 
1st  
588   M.O. Esere et al. /  Procedia - Social and Behavioral Sciences  114 ( 2014 )  584 – 592 
10 Harsh tone of voice during conversation  3.7
4 
2nd  
3 Bringing up memories of past events 3.6
9 
3rd 
5 Not listening to spouse’s own opinion  3.6
6 
4th 
15 Withholding vital information from one’s spouse 3.6
5 
5th 
13 Unresolved problems / issue 3.6
4 
6th 
9 Idea not heard or respected  3.6
2 
7th 
6 Stubbornness  3.6
0 
8th 
2 The birth of a new baby  3.5
8 
9th 
1 Poverty  3.5
7 
10t
h 
8 Having an overbearing attitude 3.5
5 
11t
h 
11 Cutting in on one’s spouse  3.5
5 
12t
h 
12 Cheating  3.5
4 
13t
h 
14 Arbitrary decision taking  3.5
0 
14t
h 
4 Comparing one’s spouse with others 3.4
8 
15t
h 
 
Table 2 presents the mean and rank order of respondents’ views on obstacles to effective communication in 
marriage. The result shows items ranking in which items 7, 10, 3, 5, 15, 13 and 9 have a higher mean of 
respondents that agreed with the statements. Items 4, 14, and 12 on the other hand have the lowest mean scores 
and ranked 13th to 15th. This indicates that those items have lower number of respondents that agreed with 
them. 
The results of this table help to answer Research Question 1, viz; “What are the obstacles to effective 
communication marriage?” 
The Table also indicates that item 7 ranked 1st with mean score of 3.74 and it states “Getting home 
late on regular basis”, ranked 2nd was item 10 with mean score of 3.73 stating “Harsh tone of voice during 
conversation”,  whilst item 3 ranked 3rd with mean score of 3.67 and it states “Bringing up memories of past 
events”. 
Furthermore, item 12 ranked 13th with mean score of 3.53 and it states “Cheating”. Item 14 ranked 
14th with mean score of 3.50 and it states “Arbitrary decision making”. Item 4 “Comparing one’s spouse with 
others” ranked last (15th) with mean score 3.48.   
Table 3: Means and Rank Order of Respondents’ views on Suggested Solutions to Effective 
Communication in Marriage 
Ite
ms 
No
. 
In my own opinion the following are suggested solutions to effective 
communication in marriage: 
Me
ans  
R
a
n
k  
8 Considering one’s spouse’s contribution  3.6 1st  
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5 
7 Having trust in one’s spouse  3.7
5 
2n
d 
10 Considering spouse opinion when discussing issues 3.7
3 
3r
d 
9 Less criticism of one’s spouse 3.7
2 
4t
h 
2 Not comparing one’s spouse with others 3.7
2 
4t
h 
3 Always respecting one’s spouse 3.7
1 
6t
h 
11 Spouse trying to solve their differences as quick as possible   3.6
8 
7t
h 
6 Not being too authoritative when speaking with one spouse  3.6
5 
8t
h 
4 Spending more time with one’s spouse 3.6
2 
9t
h 
5 Admitting one’s fault when one is wrong 3.5
6 
1
0t
h 
12 Thinking positive about one’s spouse 3.5
8 
1
1t
h 
1 Listening when a spouse is talking  3.5
7 
1
2t
h 
13 Talking to one’s spouse after meal  3.5
1 
1
3t
h 
14 Keeping quite during heated argument with one’s spouse 3.4
7 
1
4t
h 
15 Understanding of one’s spouse’s mood 3.4
6 
1
5t
h 
 
Table 3 presents the mean and rank order of respondents’ views on the solutions to effective communication in 
marriage. The result shows that items 8, 7, 10, 9, 2 and 3 have a higher mean and ranked 1st to 6th which shows 
that the number of respondents that agreed with the statements are higher than other items. Items 5, 12, 1, 13, 
14, 15 and 12 on the other hand have the lowest mean scores and ranked 10th to 15th. This indicates that those 
items have lower number of respondents that agreed with them. 
The results of this table help to answer Research Question 2, viz’ “What are the suggested solutions to 
effective communication in marriage?” 
The table also indicate that item 8 ranked 1st with mean score of 3.64 and it states “Considering one’s 
spouse’s contribution”, ranked 2nd was item 7 with mean score of 3.74 stating “Having trust in one’s spouse”, 
whilst item 10 ranked 3rd with mean score of 3.73 and it states that “Considering spouse’s opinion when 
discussing issues”.  
Furthermore, item 13 ranked 13th with mean score of 3.51 and it states “Talking to one’s spouse after 
mean. Item 14 ranked 14th with mean score of 3.46 and it states “Keeping quite during heated argument with 
one’s spouse”. Item 15 “Understanding of one’s spouse’s mood” ranked last (15th) with mean score of 3.45. 
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Discussion 
The general objective of this research work is to investigate the obstacles and suggested solutions to effective 
communication in marriages as expressed by married adults in Kogi State. The questionnaire designed for the 
collection of data was divided into 3 main sections i.e. demographic data, obstacles to effective communication 
and suggested solutions to effective communication.  
The findings of this research work reveals that married adults agreed with the 15 identified possible 
obstacles to effective communication in marriages with items 7, 10 and 3 rating 1st, 2nd and 3rd respectively. 
Item 7 states that ineffective interaction on regular basis is a possible obstacle to effective communication. 
According to Berscheid and Peplace (1983), effective communication in marriage relationship can be hindered 
by ineffective interaction. Communication always begins with a willingness to exchange ideas on a topic in an 
attitude of openness and love. The obstacle inhibits intimacy and hardens one heart in the midst of conflict. 
The wall of stubbornness must come down if communication is ever to become effective in relationship.  
In the same vein, stability in a marriage is when the couples are talking / communicating with one 
another directly. However, the marriage of a couple may be threatened with instability especially when the 
couples are really not talking or communicating with one another directly but instead through other people, 
programmes or their involvement with others. This type of marriage in the submission of Sheri and Striof 
(2005) is heading for troubles. In essence marital stability refers to a long life marital relationship in which the 
couple through self-understanding especially understands where they have decided through self-volition on 
which way to go. This is in agreement with the observation by Nadir (2003), that the provision of marital 
counseling, although helpful, is not effective until the realities of marriage sets in. The reality of marriage 
mentioned appears to be proverbial, however understand of the factor for marital stability might explain some 
of these areas of reality. 
Comparing one’s spouse with others is the second most agreed obstacle to effective communication. 
Something else that brings about obstacles in effective communication in marriages is comparison. If a 
husband tells the wife “you are just like your mother” or the husband tells the wife “why can’t you act like 
your mother” or the wife tells the husband “why can’t you act like your father?” both of them are making 
serious mistakes. Comparing one’s spouse with others will always bring their conversation to a dead end. 
Comparison in marriage is a sword that cuts right to the heart. 
Item 3 ranked 3rd, most expressed obstacles to effective communication is “bringing up memories of 
the past events”. It is not surprising that married adults in Kogi State would pick this item as one of the major 
obstacles to effective communication. When past stories of one’s failure is used as a clue to beat the other into 
submission during argument between couples, it leads to obstacle in effective communication. 
Suggested solutions for effective communication by married adults formed the second variable for the 
study. The findings showed that married adults agreed mostly that “considering one’s spouse’s contribution”, 
“having trust in one another and considering spouse when discussing issues” were rated 1st, 2nd and 3rd 
respectively.  
According to Ojiah 2004, the foremost requirement for effective marriage communication is to base 
communication on principles rather than rigid positions. This will help to open up communication in marriage 
without hurting one another. 
Having trust in one’s spouse is the 2nd most rated item on the suggested solution to effective 
communication in marriages. According to Donya (2008), sustaining a personal relationship requires a lot of 
effort. Couples can enhance their relationship by understanding and applying a few relations communication 
concepts. 
Conclusion  
 In view of the findings of this study, the following implication conclusions were drawn: 
• • The most expressed obstacle to effective communication in marriage were “Getting home 
late on regular basis”, “Harsh tone of voice during conversation” and “Bringing up memories of past 
events”.    
• • The major suggested solutions to the obstacles to effective communication in marriage were 
“Considering one’s spouse’s contribution”, “Having trust in one’s spouse” and “Considering spouse 
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opinion when discussing issues”. 
Counseling Implication for the Study 
The findings of this study have a lot of implications for guidance counselors and prospective ones. 
The counselors should help the couples through advice on getting home late on regular basis and this will 
reduce the obstacles to effective communication in marriage. Any couple that intends to get home late on 
regular basis should be expecting the consequences. If couples are properly guided on how to cope with social 
problem at home, the obstacle to effective communication in marriage will be greatly minimized 
The counseling implication therefore is that, counselors need to enlighten communities especially the 
parents about relationship with their children on communication styles in order to bring about a desirable 
living. It is important to organize workshop for married adults in order to educate them on the nature of 
communication styles. Counseling is a helping profession, thus it should endeavor to take the challenge of 
community based counseling in which adults may be adequately reached. This may require harnessing both 
human and material resources in order to achieve the goal. Apart from organizing counseling for communities 
it is important to involve parents (father and mother) so as to complement each other in giving attention to their 
children if desirable result will be achieved there is the need to organize sensitization for the whole community 
so that they could share views on best way to handle communication. 
Another implication is that, community counselors should orientate and give awareness on 
importance of communication styles among married adults, they should also put in place adequate program 
that would compensate the deficiency. It is important for the counselor to stand in the gap so that couples could 
be adequately educated on responsibilities in order to enhance good and healthy communication. 
Similarly, the prospective counselors should be properly trained on ways by which they can assist the 
couples to have peaceful home.  This can be realized if skills acquisition habits is integrated in the school 
curriculum designed for counselors in training.  
Recommendations 
Based on the findings of the study, the following recommendations were made: 
1. 1. From every indication there is no doubt that communication is one of the leading challenges 
in relationship and it has become a worldwide public problem because of the alarming rate of 
problems concerned among married couples. “Each partner must match to some degree each other’s 
view of reality”, say authors P.L. Berger & H. Kellner in Marriage and the Construction of Reality, 
[Aldine Publishing, 1974]. Failing to mirror enough of each other’s values and beliefs often creates 
conflict and barriers in the marital relationship. Couples need to find ways to talk about their 
differences amicably through effective communication in order to have a healthy relationship. 
2. 2. Communicating is crucial in all interactions. But when misunderstanding occurs, it could be 
that one simply doesn’t hear what the other person is saying. When people communicate using a 
different style than the other, it is very much like speaking another language. Couples should 
recognize everyone has a unique way of communicating. 
3. 3. Sustaining a personal relationship requires a lot of effort. Couples should enhance their 
relationship by understanding and applying a few relational communication concepts. Through that 
the other person means no harm, Ask the other person what he thinks he heard you say. Begin by 
setting the ground rules. When engaging in a one-on-one, two-way conversation with a romantic 
partner, start with a non-threatening opening statement that establishes the purpose of the 
communication. Try saying something like, “I think we need to talk about this issue. What do you 
think? 
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